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D. ® The user will be able to log in after the computer is activated.
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Choose 2 answers

A. ' Install the Salesforce mobile configuration.

B. # Use the downloadable Salesforce mobile application. =
C. @ uUse the Lightning Experience in web browser.

D. = Install Salesforce Connect for mobile.
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34 of 65. What should an administrator take into consideration when creating Content tags?

A.  Tags are case sensitive.

B. - Tags are updatable.

C. ® Tags are case insensitive

D. . Tags combine singular and plural versions
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A. L Username is added to the Active User Log.
B. ¥ Username must be unique across all Salesforce orgs.
C. ¥ Username needs to be in the format of an Email Address.
D. [ Username matches to the User's Email address.
g
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‘Major Solar’s administrator needs to create a custom field to track a specific Tier 2.
is the appropriate data type to utilize when creating this custom field?
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administrator needs to track both case types.
 features should be used?

Page Layouts and Process Builder
Workflows and Automated Case Users
Page Layouts and Record Types

d Types and Support Processes
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€. © By adding a Lightning Component
0. # By adding a chart
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Previous Ursa Major Solar sales representatives worked on approximately 180 accounts.

.
mi.:“
need to retain viewing and editing access to these accounts for 1-3 months. An
‘access to these users for the 180 accounts.

What should the administrator do to achieve this goal?

A. () Configure 3 new account sharing rule for these users with critena based on billing state equals California.
B. () Configure a new profile for these users with criteria based on billing state equals California.

D. () Configure 8 new account folder for these users with criteria based on billing state equals California.
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A senior realtor at Ursa Major Solar has recerved a long list of new residential homes to sell to for the
‘spreadsheet of the new residential homes and a separate spreadsheet of pricebooks loaded into

Which Salesforce data tool will meet this request?

A. ® Data Import Wizard

B. () Mass Transfer Records
C. () Data Loader

D. () Mass Create Records
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‘Sales Reps at Universal Containers want to prioritize and flag at-risk deals.
‘What feature should an administrator suggest to meet this requirement?
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- D. © Validation rule
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Ursa Major Solar uses a spreadsheet of email addresses obtained from the company
spreadsheet stays updated by using the Data Import Wizard.

Email Address and Account 1D
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A. © Public Read/Write/Transfer

B. 3mv-w
€. public Read/Write/Delete
D. © No Access
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A\ System adminisrator needs to importnew lads from  radeshow and asgn
aiready be n the systen.

‘Which two actons should be taken to meet this requrement?

Choose 2 answers.

) Create an auto-response rue to assign leads by counry.
] Use the Data Loader to match ead by emas.

5 Use the Data Import Wizard to match ead by ema.

o0 >

Je 0 assign ieads by counry.
(@) Create an assignment e to assin leads by
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=T
Is being adapted by Ursa Major Solar. After an opportunity has been approved,
final step In that process.

or implement this functionality?

consulting firm to develop a document signing workflow.
ck the "Send PDF" box on the approval process setup.
Install an app from the AppExchange.
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) sers' roles are low on the Role hierarchy.
\Users' profile requires a sharing rule for accounts.

\Users' profile requires permission to the account object.

‘Organization-wide defaults are set to private.

for later review.
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the developer do to provide the custom user interface?

A. © Override the Contact’s Edit button with a Vi
‘B, © Override the Contact's Edit button with

Experience. <
€. © Override the Contact’s Edit button with a Lightning page in Salesforce Classic and a Visualforce page |
D@ Override the Contact's Edit button with a Visualforce page in Salesforce Classic and 3 Lightning

sualforce page In Salesforce Classic and a Lightning
a Lightning component in Salesforce Classic and a
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(Contact thiscontact)(

A ve_c = fals

thisContact;
(Exception e)(
String errorMessage - ‘An error occurn
ApexPages .addnessoge

'# MhLLe Updating the Contact. ‘se.getMessage(;
New ApexPoges .message (ApexPoges. sever ity. ATAL, errortiessage));
}

)

A0 which two ways can the zxy, cacen be en
the current logged-in user does not have th,

\closed to enforce object-level permissions and pravent the
appropy el of access to the object?
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A O Change the supervisor usecs profies to'be sales rep.
B3 Update the supervisor proffle with edit permision on Contact.
€. @ Assign » permisson set with the ek parision on Contact 10 th supersor ha need

B (5 Craste a sharing rve to grant resd/ e access on Contactt the scpenvsar fole
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€. ) Case is the parent, assat and contact are the chidren.
| D ® Casels the chid, contact and asset are the parents.
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Uriversal Containars hastan sales teams. eah oedifed kh thk cun . Sls et
Nave read only access to al Leads owned by ather seles team roles.

‘Which option wi allow for this level of record sharieg?
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.

O Queves

€ () public Growps.
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- Ursa Majo Solar Users want to ubize Slestorce Knowiede.
Which statement accuratly descibes Knowiedge?

A

o
)
o

A7 automaee toltht coses Casas b an o formetn
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Choose 3 answers -

A 01 accownes

B @ Leads

€ ) person Accounts
D @ contacts

E. [ tndividuals
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21  Universal Containers uses a private sharing model for Accounts. Accounts are assigned to a region using a custom region picklist on Account. A
of manager from Europe has requested that the entire set of EMEA users be able to work on all EMEA Accounts.
65.

Which two actions should an administrator take to complete this request?

Choose 2 answers

A. @ Create a sharing rule on Account that shares Accounts where region = EMEA with the EMEA users role.

B. @ Create a sharing rule on Account that shares Accounts where region = EMEA with the EMEA users public group.
C. [ Create a sharing rule on Account that shares Accounts where region = EMEA with the EMEA users queue.

D. [ Create a sharing rule on Account that shares Accounts where region = EMEA with the EMEA users profile.
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18 of 65. A new custom object called Parts has been created for Ursa Major Solar.

Where should an administrator adjust how the object appears when it is found in the global search?

A. ® Global search, parts, and search layouts

B. () Object manager, parts, and search layouts

C. © Global search, parts, and global search Layouts
D. © Object manager, parts, and page layouts
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19 of 65. A System Administrator attempts to deactivate a user but receives the error message "You CANNOT deactivate this user.”

What is the reason the Administrator is unable to to deactivate the user?

A. © The user is logged into Salesforce.

B. ) The user is not assigned to a role.

C. (0 The user is still the owner on open opportunities.
D. ® The user is listed as the default Case Owner.
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26 of Universal Containers (UC) puts a priority on the confidentiality of their customers. UC wants to limit users who have access to an Account

65.

record to be allowed to see Contacts related to the Account.

Which Contact sharing setting should an Administrator configure to meet this request?

A
B.
c
D.

Private

® Controlled by Parent
Public Read/Write
Public Read Only
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Northern Trail Outfitters (NTO) is concerned that employees are logging into Salesforce from their home computers. To prevent this, NTO
wants to limit Salesforce access only to computers located within the company headquarters.

Which security settings should an Administrator use to ensure that users only login while present in the company office?

A. © Organization Login Access Policies
8.
[
D.

Profile Login IP Ranges

. © Profile Login Hours
. © Organization Network Access
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Sles representatives at Ursa Major Solar re working on pportunesand ned ta s
OPPOTTURIES wih Comparable rOGUCt, competng 5090t th Some cmpebtas:

Which two fetures shuid sn scinsrstor us t sow for this?
Chose 2 answers.

A @) chatter groups

B (1 opportunty Dashboard

© @) g deol slens:

D [ opportunty update reminders
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310f What are the defaults for Org Wide Default (OWD) and Profile permissions for all Profiles that have View All Data or Modify All Data
65.  disabled on a custom object?

A. ® Public Read/Write for OWD and CRED for Profiles

B. © Public Read/Write for OWD and No Access for Profiles
C. © Private for OWD and No Access for Profiles

D. () Private for OWD and CRED for Profiles
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s Adminstrator atemots o deactivate 3 userbut receives the o
What is the reason the Administrator is nable to to deactivate the user?
A O The user s not assigned to 2 rol. ©
B The user is still the ownar on open Goportunities.

- @ The user is listed 5 the defaut Case Owner

D ©) The user i logged into Salesforce.
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A, (5 The System Administrator profile i not avalable under the Salesforce Platorm canse.
8. (3 The Usemame must be in the form o an emal address. i
C.  The Role needs to be specfied.

0. # The Active checkbor Is unchecked by default
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19. Universal Containers uses Case assignment rules. The support team wants new Cases to be reassigned based on assignment rules,
but they want to exclude existing Leads from these reassignment rules.

What two actions should an administrator complete to honor this request?

Choose 2 answers
@ Add Case Created Date equals Today 25 a rule criteria in the assignment rule
. Add ISNEW()=FALSE as a rule criteria in the assignment rule
Check Do Not Reassign Owner
| Uncheck Do Not Reassign Owner in the assignment rule

the assignment rule

RIS
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21

At Universal Containers, there is a custom field on the Lead named Product_Category__c. Management would like this information to be
part of the Opportunity upon lead conversion.

What action should the administrator take to satisfy the request?

A Create a workflow to update opportunity fields based on the lead.
B Map the lead custom field to the product’s product category field.
(= Configure the product categories picklist field on the product.

D @ Create a custom field on the Opportunity and map the two fields.
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49. Universal Containers uses Salesforce Content to store technical manuals and videos used by support agents when troubleshooting

product issues. They would like to organize these files by product to make it easier to find the correct information and limit access to
support agents only.

Which Content feature can be used to organize these files?

A Featured Topics
B (@ Libraries

c Groups.

D Data Categories
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54. The administrator at Cloud Kicks has been asked to ensure that all Cases submitted by customers are resolved within 30 minutes.
Any case that is not resolved within that timeframe should be assigned to the "High Priority’ queue.

How should the administrator meet this requirement?

a Define Case auto-response rules.
B Enable Case assignment rules.

c Create a Case workflow rule.

D

(© Configure Case escalation rules.
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60. Universal Containers is using lead assignment rules and record types. The sales team has the record type 'Corporate Leads' assigned
as their default record type. The sales team has reported that Leads assigned to them are assigned to a different record type. They have
requested to have all Leads assigned to them be assigned to the 'Corporate Leads’ record type.

How should an administrator configure the sales team's request?

A Select preserve lead status in Lead conversion settings.

e Select keep the existing record type in Lead conversion settings.

c ° Select override the existing record type with the assignee's default record type in in Lead conversion settings.
D Select require validation for converted Leads in Lead conversion settings.
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6. Universal Containers has a custom object Invoice__c that is used to track invoicing information. Management has requested that when
a custom field on the Invoice__c object called Status__c is changed to Invoice Sent and two additional fields be visible on the Invoice
record to track profit margin.

Which two features

support this business requirement?
Choose 2 answers

Record Types

Process Builder

Approval Processes

o0 o>

Page Layouts
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29. Universal Containers wants to begin selling to consumers, in addition to businesses. The Opportunity stages for selling to consumers.
will be different than those used for businesses.

Which feature in Salesforce will allow for this to be accomplished?

A (O Business Processes
B Page Layouts
c Record Types
) Sharing Rules
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as.
Universal Containers would like to offer its products at a lower cost to their higher education (higher ed) customers.

What action should the administrator take to ensure consistent lower pricing for higher ed customers?

Create separate products for higher ed.
Create a discount field on the Opportunity.
Create a record type for higher ed products.

o0 >

(© Create a custom price book for higher ed.
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62. Users at Universal Containers have reported that the rel:
fields. They would like more fields to be visible.

ed lists on the Lightning record page for Accounts are showing only four

Which customization should an administrator use to allow for up to ten fields on related lists?

A Change the related list type to default

B () Change the related list type to enhanced st
c Change the related list type to list view

o Change the related list type to custom
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8.
Universal Containers uses Knowledge as their case management solution and wants to standardize the look and feel of their How-Tos,
FAQs and Product Information articles to provide consistency for their support agents and customers.

What should an administrator utilize to accomplish this goal?

A (@ Data Categories
e Feed Tracking

G Templates

D Record Types
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46. Ursa Major Solar recently significantly scaled up its support staff and has asked the administrator for assistance in automatically
assigning cases.

How should the administrator approach this request?

Create multiple queues and create one Case assignment rule to assign different cases to different queues.
Create multiple public groups and create multiple Case assignment rules to assign different cases to different groups.
Create multiple public groups and create one Case assignment rule to assign different cases to different groups.

© [EEMmultiple queues and create multiple Case assignment rules to assign different cases to different queues.

o0 ® >
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25.
Universal Containers introduced a new product and wants to track all associated cases that get logged. They are looking for an
automated solution that would give the product’s two lead engineers read/write access to all new cases that reference the new product.

What should an administrator do to satisfy this requirement?

Create an auto-response rule and a public group.
Create a user-based sharing rule and an ad-hoc case team.
° Create a queue and a criteria-based sharing rule.

on o >

Create a predefined case team and an assignment rule.
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19. Universal Containers frequently uses Case escalations and want the ability to track any Cases that has been escalated. The
administrator has found that when any escalated Cases are closed, the escalated checkbox automatically unchecks.

What two actions should the administrator configure to meet this requirement?
Choose 2 answers.
A g Create 3 custom checkbox field called Has_Been_Escalated_c.
B (@ Select show closed statuses in Case status field in support settings.
€[] Use a Process Builder to update the field.
D

Modify the time criteria in the escalation rule.
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42. Universal Containers wants to provide reseller partners with discounted prices on the products they purchase.
How should an administrator configure this requirement?

Use a different Opportunity record type.
dd a Partner_Discount_ iel to the Opportunity.
1O Creste a separate PriceBook for reseller partners.

cow»

Create separate reseller partner products.
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50. When a new support case is submitted, Universal Containers wants to provide the Case Owner, Account Owner, and the customer
with a confirmation of the case number.

How should an administrator automate this request?

A Configure a workflow rule

B Activate an assignment rule
C ° Define an auto-response rule
o

Create an escalation rule
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6. Cloud Kicks wants to allow for scheduling of meeting rooms. They want managers to be able to reserve and schedule the room. Users
should still be able to view the details for scheduled events.

How should an ads

rator set up this request?

Choose 2 answers
Create a resource and set the access level to show details for the manager role.

A
3 Create a resource and set the access level to show details and add events for the manager role.
€[] Create a resource and set the access level to hide details for al roles.

3

Create a resource and set the access level to show details for nor-manager roles.
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33,
Universal Containers successfully deployed a partner community last quarter and is now experiencing performance issues.

Which two strategies should a system administrator use to improve community performance?

Choose 2 answers
Delete the Executive and Manager roles

Use sharing sets

A
e Create a new custom partner profile
c
o

(Grant super user access to appropriate external users




image182.png
Universal Containers wants to set up a customer service community where exi
collaborate with other members, and search for solut

ing and potential customers can view publi
ns posted by other members without logging into the community.

discussions,

How should an administrator allow access to the community?

Set up self-registration for the community.
(O Create a custom community profile

Use Linkedn or Facebook as authentic

providers

o w >

Use the community’s guest user profile
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1.
At Universal Containers, if an account is consistently late or defaults on payments, users should be prevented from creating new
opportunities for that account. The administrator has created a custom checkbox called Account_Credit_Alert__c on the Account object.

What should the administrator do to prevent new Opportunities from being created if the Account_Credit_Alert_c checkbox is checked?

A Create a cross-object formula on Accounts.
e Create a Process Builder and a field update on Opportunities.
€ (© Create a validation rule on Opportunities.

o Create a citeria-based sharing rule on Accounts.
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25. The VP of Sales at Cloud Kicks has asked for a report listing Accounts that have more Closed Lost Opportunities than Closed Won
Opportunities.

How should an administrator deliver this request?

Use the standard Opportunities and Accounts report.
Create a field-to-field filter on an Account report.
Bild 2 joined report for Accounts and Opportunities.

onw® >

(O Use summary formula fields on an Opportunity report.
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27.

A customer created a case using web to case. They contacted phone support to get an update on the case two days later. The support
agent cannot find the case although the customer is positive that it was created and logged.

What should the administrator reference to troubleshoot this issue?

A (Q Assignment rules
e Setup Audit Trail

¢ validation rules

o Contact email address




image40.png
40. The administrator at Ursa Major Solar has just finished creating new hot Account reports that filter Accounts that were modified this
year with a rating of hot. The report was shared with the entire sales team. Some users are seeing some Accounts that have NOT been
modified since last year and other Accounts where the rating is cold.

What should the administrator do to ensure that the report works as intended for all users?

A (@ Lock the report fiters.

e Create a fiter using bucketing.

c Create the report in a private folder.
o Use 3 cross-object filter.
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58. An administrator at Northern Trail Outfitters is creating a validation rul

Which two functions should the administrator use when creating a validation rule?
Choose 2 answers
@ Error conditon formula
Rule active date
@ Error message location
Formula return type

onm® >
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A sales manager recently eft Universal Containers and the Slesorce.
Username. Because the sales manager was partof seversl sproval processe

What should the Salesforce Administrator do?

A O change the User email address.
B @ Freeze the user record

€ O Reset the User password.

o.

) Change the User profie
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63.
The District Sales Director at Cloud Kicks wants to share the leaderboard component on his dashboard with his sales team.
What two actions should an administrator take to enable this functionality?

Choose 2 answers
Build a Reporting Snapshot

A
3 Create a Chatter group for the Sales Team
c
3

Tum on Chatter Feed Tracking for Dashboards.
Enable Opportunity Teams.
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64. Ursa Major Solar wants to upload data to Salesforce and heard about the Data Import Wizard. They want to upload the following
data:

* 60,000 Accounts

+ 20,000 Contacts

+ 10,000 Opportunities

« 5,000 Conference custom object records.

What two con:

ferations should be kept in mind when using the Data Import Wizard?
Choose 2 answers

A There s a limit of 10,000 records that can be uploaded at once.

3 Custom Objects need to be uploaded with 3 different tool

c ‘Opportunities need to be uploaded with a different tool.

o There is 3 limit of 50,000 records that can be uploaded at once.
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.

The sales operations tasm ot Universsl Containers purchased s s o shipping companies they would liks o be imported into the Salesforce org using the Data
mport Wizard. Some companios on the st may already be customers.

Which falds should the adrministrator use to provent dug

icates when importing these Account records?
ccount Name and Account .

© Account Name snd Sling Aderess.
e Name and Account lame,

Account ome and Created Dte
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2.
Management at Cloud Kicks s requesting sl records from a custom object tha are more than 12 manths ld and have » status of new be deleted.

What should the adrinistrator use to honar this request?

Data Impert Wizard

A
B ) Mo celte
© () mass i from s

© oa Losder
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s8.
Universal Containers had a demonstration booth ot & trade show. The marketing team staffing the booth scanned over 53,000 prospects that need to be followed
up with by the sales rops after tha show.

Which too! should the adrministrator use to mport the records into salesforce?

& () Change Data Capture
5 @ Dataloscer
€ impor iz

0 ) sukDmaLoas
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65.
Universal Containers has a new sales rep who will be responsible for the government vertical. All existing government accounts should be moved to the new rep
using mass transfer for Accounts.

Which twa records will also be transferred from the current account owner to the new rep in this scenario?

Choose 2 answers
] All open Cases

Al Contacts

A
B [ ) All open Opportunities
c
o Al Activities
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28. Ursa Major Solar wants to upload 10,000 Campaigns to Salesforce.
Which tool should the administrator utilize to accomplish this task?

A (@ Deta Import Wizard
B8 () Data Loader

c Bulk Data Load Jobs
o

AppExchange package
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1. A user at Ursa Major Solar has created several charts across their org on both reports and
recreate these charts on a dashboard.

iews. They have been asked to

Which two considerations should the administrator advise to avoid duplicate work?
Choose 2 answers
[ Recreate the components based on the reports from scratch.
Use the Add to Dashboard functionality from the Report and select Use chart settings from Report.
(@ Recreate the components based on the list view from scratch.

o0 w >

Use the Add to Dashboard functionality from the List View and select Use chart settings from Report.
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13. Ursa Major Solar wants to have an Opportunity dashboard that
dashboard.

show only the Opportu

What are two settings the ad

trator can use to satisfy thi

request?
Choose 2 answers

Set the Opportunity OWD to Public Read Only

Set View Dashboard As to Me

Set View Dashboard As to The Dashboard Viewer

(@ Set the Opportunity OWD to Private

onw >
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22
Universal Containers uses a private sharing model. Account management is accomplished using teams and Accounts are owned by the
sales rep. The rep reports to the regional director who then reports to the VP of sales.

When the regional director runs reports, what records would they see with the my team’s account filter?

Accounts that they are on the account team.
Accounts their subordinates can access.
Accounts their subordinates own.

(© Accounts they and their subordinates own.

onw >
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23. The administrator at Ursa Major Sol
the following actions:
+ Check if the rating changed from Hot to Cold
© If yes, create a Case
© If yes, send an Email
« Check if the rating changed from Cold to Hot
© If yes, delete a related Task record

r wants to configure automation that should run when an Account's rating changes along with

Which two automation soluf

ns would be able to accomplish these tasks?
Choose 2 answers
One Process Builder that calls one Flow
One Process Builder
@ ©ne Flow

One Flow that calls One Process Builder

onw>»
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64.

The VP of Sales at Cloud Kicks would like a graphic on the company performance dashboard to
the goal for the year.

play the total current pipeline against

Which type of component should be used to display the requested information?
A @ Gauge
3 Stacked Bar
e Metric
o Table
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30. Universal Containers created a new job posting on the first of the month. It triggered a process scheduled action that will send a
Chatter post to the department VP in 30 days if the position is still open and the status is NOT equal to Interviewing. On the 10 of the
month, an applicant interviews, and the job posting status is updated to Interviewing.

What will happen to the Chatter post

this situation?

The pending Chatter post will be sent in 30 days.

The pending Chatter post wil be sent on the 10th of the month.
(© The pending Chatter post will be canceled.

The pending Chatter post will be will be paused.

o0 o>
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39. U

rersal Containers has a new data requirement that all Account records must have a value in the type field. The adm
been asked to provide automation to ensure that this data requirement is met.

What should an administrator consider when desigr

n solution?
There are fewer than 1 million Account records.
All Account record types include type values.
The type field must be included on all page layouts.

(© Existing records will NOT be automatically updated.

onw»
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s6.

At Ursa Major Solar, a workflow rule is in place that sends a reminder email 30 days before the warranty expiration date. A customer
renews their warranty for another three years.

What is the expected behavior for the email workflow rule?

The email is sent vith the 30 day reminder criteria.

The email is locked in the job queue until it meets the criteria

The email Is NOT sent because the customers email address was missing.
(© The emall is NOT sent because the record no longer meets the criteria.

o0 w >
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58. At Cloud Kicks, new public articles must be approved before publishing. Users are asked to cli
begin the process but sometimes the user forgets.

k the submit for approval button to

How should an administrator automate submi

ion 50 all new public articles will enter the approval process?
Default the Submit for Approval button
Create a new record type and page layout

© Update Initial Actions
Use Process Builder

onw >
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4. Universal Containers has a new data requirement that all Account records must have a value in the type fild. The administrator has been asked to provide.
automation to ensure that this data requirement is met..

What should an administratar consider when designing an automation solution?

Tha type fed mast be Included on ol page layous.

S Exsting records wil NOT be automaticaly updated,
Al Account record types incuda typa values.
There are fewer than 1 milion Account records.

Mark this e for lates revie.
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.
Universal Containers would ke to ofer ts products a a lower <ot 10 ther highr education (hgher ed) customers.

What acton should the adminstrator take o ensure consstent ower pricing for igher ed customers?

Create & recond type for higher ed products
Craote s discount ied on the Opgortunty.
Creat seperate products for Higher ed.

qCreate a custom prie boak for higher 0
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13. Universal Containers created a new job posting on the first of the month. It triggered a process scheduled action that will send a Chatter post o the
department VP in 30 days i the position is stll open and the status is NOT equal to Interviewing. On the 10% of the month, an applicant interviews, and the job
posting status is updated to Intervieving.

What will happen to the Chatter post in this situation?

e
e
il
2 b el
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5. At Cloud Kicks, new public artcles must be approved before publishing. Users are asked to click the submit for approval button to begin the process but
sometimes the user forgets.

How should an adminisrator automate submisson s ol new public ariles il enter the approval process?
e Il Actons

Use Process Buider

Creste  new record type and page layout

Delaut the Submit for Apecvalbton
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Ursa Major Solar uses th folowing

What are two actions that wil aow the appropriate access i this
Choose 2 answers

+ Private data access model for Cases.
+ Support agents, who own cases
+ Product specialsts who occasionally need access to cases in

9] Adminitrators configure pe-defied case teams and
] Gase owners configure pre-defned cas teams.

] A case escalation rle asigns ownershp to product spe
] Case owners manually add product specialists to ad
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o

AL Ursa Major Solar, a workflow rule is in place that sends  reminder email 30 days before the warranty expiation date. A customer renews their warranty for
another three years.

‘What is the expected behavior for the email workflow rule?

A The ema s NOT sent because the customers emad address was missing,
B The emais sent with the 30 day reminder criteris.

€ The emalis NOT sent because the record no lenger meets the crtera.
D g The emai s kcked nthe Job ueus unc it mees the rtera.
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32. The administrator at Universal Containers was tasked with creating a user record for a new hire. Upon saving the new user record, an error message was
displayed and the record was not saved.

Which two considerations should the Administrator take into account when creating a user record?
Choose 2 answers
The password must be unique to the salesforce organization.
(@ The username already exists and needs to be unique across all Salesforce orgs.

(@ The data in the username field needs to resemble an email address.
The locale settings are based on the computer’s locale settings.

o0 ® >
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17. The Support team has asked the administrator to create a guided process that allows the rep to use scripted screens to collect the appropriate information.
Which tool should the administrator use?

Process Builder
° Lightning Flow

Approval Process
Workflow Rule

o0 ® >
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59. Ursa Major Solar agents want to utilize Knowledge.
What are two capabilities of Knowledge?
Choose 2 answers
. Knowledge articles integrate with Service Console.
Knowledge articles are always publicly available for customers.

(@ Users can rate the helpfulness of articles.
Any user can write and publish articles.

o N0 o »
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5. Northern Trail Outfitters imported records for their marketing team. The administrator notices that some of the
records failed to import with the data loader.

What should that administrator do to import data without failures?
A.() Run the import with the deduplication rules off.

B.o Use the import wizard to import the records.

C.( ) Deactivate validation rules before running the import.

D.(") Run the import in batch mode.
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. Northern Trail Outfitters held an event for hikers to blaze the trail for the new year. Their marketing team collected
over a million new lead records to upload into Salesforce.

What is the recommended method for uploading this data?
A.( ) Lightning Sync

&° Data Loader

C.() Data Import Wizard

D.. ) AppExchange app
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40 of 65. Northern Trail Outfitters converts support requests submitted through its website with web-to-case. The support
team wants an email automatically sent to the customer containing the password reset instructions when the case
subject contains the words “forgot™ and "password”.

What should the administrator configure to meet this requirement?

Email-to-case

A

B.° Auto-response rule
C. Escalation rule

D.

Omni-Channel
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39 of 65. Northern Trail Outfitters has experienced service agents and internal writers to manage articles in Knowledge.

Which two ways should Knowledge articles be used?

Choose 2 answers

A.[@ To resolve customer cases

B.[ ) To collaborate and display best answers
C. To track customer service levels

D. To display for customer self-service

(@ Mark this item for later review.
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60f 65. Northern Trail Outfitters wants to ensure that users complete the standard Industry field when creating a new account record. The
administrator set the Industry field as required. However, some users are still able to create a new account record without completing the

Industry field

Which two actions should an administrator take to troubleshoot the issue?

Choose 2 answers
A.[ ) Verify the Industry field is set as required on the permission set assigned to the users.

8. [ Verify the field-level security for the Industry field is NOT set to "Read Only” on the users' profiles.
C.[) Verify the users have the "Modify All Data” permission for accounts on their profiles.

D.a Verify the Industry field is set as required on all account page layouts assigned to the users' profiles.

Mark this item for later review.
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24 0f 65. The administrator at Universal Containers was tasked with creating a user record for a new hire. Upon saving the new user record, an error
message was displayed and the record was not saved.

Which two considerations should the administrator take into account when creating a user record?

Choose 2 answers
A. @ The username is a duplicate in another Salesforce org.

B.[ | The username is NOT an active email address.
C.[) The user profile assigned has too many users assigned.

The user licence assigned has met the org limit.

[ Mark this item for later review.
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‘Wha are two considerations for the Org Recyde Bn?
Choose 2 answers

A 2] Deleted records remain inthe recyde b fo 15 days

9 You can restore reports and dashboas.
€. [ Records are permanenty deeted when using the ‘Dt
. [ Records i the Recyde Bin count agains your oS
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54 of 65. Northern Trail Outfitters has a Bug object that is a child to the Case object. Users want to be able to access Bugs from Cases.

How can a user access the child record from the parent record?

A.() Related list
B.( ) Child field
C.(") Custom link

D.Q) Lookup field
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19 0f 65. Northern Trail Outfitters (NTO) currently assigns Facilities and IT team users to the same profile. NTO recently created a custom object to
track company cars and wants only users from the Facilities team to have access to this new object.

How can an administrator meet this requirement?

A.() Set org-wide defaults to private for the Facilities users.
B.o Create 2 permission set for users on the Facilities team.
[~
D.( Change the object settings to tab hidden for IT users.

Modify the current profile shared by both teams.
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2207 65, The Support team has asked the administrator to create a guided process that allows the rep to use scripted screens to collect the
ppropriate information.
Which tool should the administrator use?
A. (") Process Builder
B.() Workflow Rule
C.() Approval Process
D.° Lightning Flow
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150f 65. Northern Trail Outfitters has two sales groups. Each group has its own unique sales process. Management wants to ensure that the sales.
groups see their relevant sales process when working on opportunities.

How should an administrator meet this requirement?

A.( Opportunity Teams
B.. | Page Layouts
C.. . Enable Paths
D.Q) Record types
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14 of 65. Ursa Major Solar has service level agreements (SLA) that are routed to support queues. Cases that meet the 24 hour SLA need to be
automatically re-assigned to the next tier queue.
Which feature should be used to fulfll this requirement?
A Einstein Case Routing
B. ) Case assignment rule
c. Auto-response rule
D.(Q) Case escalation rule
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49 0f 65. The VP of Sales at Northern Trail Outfitters requested a new value be added to the opportunity stage. The administrator added this new
picklist value to the stage field but found that the new value was not available to users.

How should the administrator troubleshoot this issue?

A.( Ensure the stage probability value is set.
B.Q) Add the new value to the appropriate record type.

C.. . Assign the new value to the appropriate sales process.
D.() Mark the new value as active in the record type.
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420f 65. An administrator at Northern Trail Outfitters is creating new record types for a custom object.
What should the administrator take into consideration?
A Set the field-level security for the record type.
B.(Q) Assign the record type to the appropriate profiles.

€.} Add the record type to the required path.
.. Create a new page layout for the record type.

Mark this item for later review.
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510f65. Northern Trail Outfitters has a web form for cases.

1f the case assignment rules are inactive, who will be assigned ownership when the case is created?

A} The case wil be assigned to a default case queue.
8. The case will be assigned to the default workflow user.
C.o The default case owner will be assigned.

0. The system administrator will be assigned.
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The System Administrator
| create a campaign.

reates a new marketing representative user. Immediately
How shiould the System Administrator resolve the issue?

I/

1) Change the User profile to Marketing User.

) Give reate permissions on the Campaign Member object
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Create an Assignment Rule to assign il Cases where Status

High o the High priory Queue.
Create an Escalation Rule to ssign all Cases where Sttus = High tothe High ity Qe

Sreite s Case Milestone 1o assign al Cases where Status = High t the High Prionty Queue based
- and set the Age Over to 3 (Hours)

ke an Escalation Rule to assign afl Cases where Status = High to the High Piorty Queuse baseds
-~ 2nd set the Age Over to 3 (Hours).
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Campaign Member can be associated with which two cbjects?
Choose 2 answers.

O contact
9 Account

£1 opportuny

o 0@ >

 tead
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‘What does campaign infuence allow a user o do?

A+ ® Reporton the campaigns that nave contribatedto 3 cppartunty.
B O View the entre campagn herarchy.
€0 Adust thepercentage ofinfvence eachcampagn nasen an

D1 () Summane campaign member satscs on  cmpagn.
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Ursa Major Solar s acking nto backup methods.

Which set of small and large daa backup methods are avalabe i

A O Data Loader Exports, Report Exports, and Weedy Data Export
B ©) Mass Export Wizard, Weekly Data Export Service, and Data.
€ O oata Loader Exports, Mass. Exwmkumrynuhﬂﬂmh‘
D: @ Report Exports, Mmmm:mwvmmw i
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Ursa Major Solar s a Canadian company that has th folowng st up n Salesfrc:
« They have activated Web-to-Case on ther corporte webste.
 Auto-Respanse Is configured so thal ustomers ore thanked for g the cae
Drovince (CANADA) in which the customer resides.
« e ownership 5 therefore determined and routed t the correspondng aueue - N
Customer Cases that do NOT mest the existing citera need to be assgned 9 Queus - Wakd:
Which soluton vall saisty this equrement?

A O Using» Trigoer, chane the cvner of Case outside CRADA 1o Qo MRS

1 ofthe Queve 1o Word
s utsde CANADA 0 QU

B. (3 1 an Active Case Flow, change the nam

et of ey
€03 Using @ Workfow Rute, change the on

£ ot Case Qv o Quee - Word:
D. ® 1n Case Support Setings, change O
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Universal Containers uses a custom feld o the ace
‘account credi status on opportunives.

ount bject 10 copure the acound e
Which feature should 2 system admisirator use to meet this requbement?
A ® cross-object formua feld

B O Rollup summary el

€O workllow iid update

P: G Lookip fied
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AN Administrator at Ursa Major Solar is converting a lead and needs to apture custom|
‘What should the Administrator do to accomplish this goal?

A ® Map custom lead feds to custom contac flelds.

B O map custom lead fields to standard contact ields.

€ O utilze the lead conversion wizard to select the felds.

- O utilize the data loader to move the custom lead data.
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The Support team has asked the Admin ouided poces
3pproprate information. lopbglon ..

Which tool should the Administrator use?

A O Worldiow Rule

B O Flow Builder
€ @ process puider

D 5 approval Process
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e Motor Sl Sl reresentates s a csto eort e o et e

A Adminitrtor needs to repor onthe newly creste s,
What should the Adminsrator do o achieve ths goas

A ® From the custom Report Type, it Layou,then add th new kst th gt
B O From the Custom Report Type, Edt Object Relstonshs ha addte e et
€O Create a new account report fldr,gotoshre,and thn o the e .

h e o rom e Repart s
- 0 create  new account repor snd 88 from e Repan
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A system administrat

Sales.

What is the correct data sourceforthe dsshboard?

A

o
o

0

Standard report rom the Opportunty Reports folder
Standard report rom the Administraive Repors fode,
Custom report from the My Persanal Cusiom Reporsfoder

Custom repert ffom the Soles Repors cstam pubhe foder

or s o buld  dashbard tha s sccessibe by the nt
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Which two features should be used t il ths goa?
Choose 2 answers.

A O sos
B @ content
€ O chat

O & knowiedge
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‘Sales management at Universal Containers needs o disly the

+ Amount o al dosed wen opport
& Rmount of 3l pen opporumes

WCh feature shoukdan adminstator use t et s ecuremeny
A O Calculated columas in the related st
B0 workflow rules wih i updtes
© o obyec formia felds

D. ® Rollup summery fields
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Ursa Major Solar is using the content detveryfeaure o

‘What are two benefits of this feature?
Choose 2 answers

A 3 Assocatethe conene deverywit  soisorce e,

B- 2 use Password protection for content deliveriesthat contain
© 2 Customize the URL sssigned o theconent cervery.

D: 13 Encrypt certain content delivery fies.
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Ursa Major Solar has a private sharing model on Opportunites,

LLeadership has asied the Administrator to create a new. ‘custom object that will track 1
9PN Orky those users it acess t the Opptimes octs e e e el

W3t should the Administrator create to achieve ths goal?

A ®) A Master-Detai relatonshp vth roie permisions
111 A Lookup relationship with a Crtera Based Sharing Rule

64/ | A Master-Detail relationship wih a Criteia Based Sharing Rule

11103/ W L60kip reationship with prote permissions
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Seles exectives at Ursa Major Solar (USH)freuenty schedue vitual and remote g

USM wants to track activtes
layouts, as wel 3s adding

forthis mecting category o ey dply customer metnga
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What shouid the System Admisrator do o me tis goal?

A (3 Add o new vaue to the Type fied on Accounts, Contcts, nd Opportuntes
B ) Add 3 newe value tothe Type feld on Tasks used fr Accounts, Cotats, and

€./ tnform the user to manually enter the meetng dets nthe Accout Comments,
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\Universal Contaners has decided to mplement Salesorce Ensten Analyc fora:
How should the Administrator enable users with permission o use Esten

A O Crete new profes for uses that wil have Enstein Anaiyocspermasions.
i .

/B 1) create a new permission set for each type o Enstein Aaiytcspermissons,
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‘ rsa Major Solar wants to add charts to a s¢

 What are three standard chart types that are
| Choose 3 answers
i

" [ Heat maps

[1] venn biagram
\‘F ¥ Gauge charts
|® (4 par chans

| F-‘ ¥ Tables
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S5 eniversal Containers, a user's department determines wach eids the
‘SaleS Keam can edit all fields on the Opportunity, whie st

A ® profie
B0 iRale

€10 sharing Rules
B

(€ public Groups





image4.png
B: & sharing on Lightning emall tempates is inherted from
€ £ ughtning emall templates support packaging.

©. [ Sharing a folder shares ail subfoders ntha folder
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Ursa Major Solar needs a Case to be. =

‘Which three features can an Adri
Choose 3 answers initrator use to

A O sws-to-case

B 7] process Builder

. @) web-to-Case

. (] ghtning for Outeok

€[] Email-to-Case
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Choose 2 answers

) Create two Sales Processes displaying ol the stages appropate o ead
B[] create one sales Process displaying al stages to keep sals teams on the
€ i

Create one Record Type for each Sales Process.

P 1] Create one Record Type for the page layout.
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1Ursa Malor Solar customers ae sartng o reques cston:sizd s panels whih
Management has deckied t aad custom sing oo s6don o s Shesaie 1 o0

The Administrator needs to alow sales users o add custom ssing o the ot Oppertunty Sk

WhaL should the Administrator do to achieve ths gosl?

#® Add Custom Sizing as a new Product in a Pricebook.
(3 Add Gustom Sizing as & new Praduct n an Order.

il
/€ ] ok & few custom obect rfaed to Opporutes fo Cusom Sang-
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d components can be sorted by how many levels?
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“The custom fiscal year setting CANNOT be disabled.
oo st e st e et sl

astor fiscal yesr automaticaly updates product schedules.
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lead fields can be mapped to custom object fields.
lead fieids are automatically converted to account, contact, and

Summary fead felds can be mapped to custom contact feds.

lead fields can be mapped to account, contoct, and opportunty fekds.
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‘when an Opportunity Stage is moved backward in the sales process.
 Which feature should the Administrator use to full this request?

% ‘executive at Universal Containers (UC) s utiizing Collaborative Forecasting to track sals;

— €O vaudaton rue

=
6. O gty Tracng et R
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=
What are three considerations when a user 15 importing data vi Data Loader?
Choose 3 answers

=

e it
| Field-Level Security access determines which fieids will be visible.
o e =
- orestricted picklsts,  new pckist vae wil be appled but il NOT be added
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permissions are set i 3 user's profile?
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o methods can be used to share records using sharing rules?
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Ursa Major Solar has the following environment and requirement
« Critical, high-prionity accounts have an assigned District Manager, Sales Representative,

Service Representative.
« The Sales Manager wants to prevent these accounts from being inadvertently contacted:

= The Sales Manager wants to report on various customer nteractions.
How should the Administrator fulfil these requirements?

= A O enter comments into the Notes section on the Account.

"B, 5 1og a case on the Account
(€0 Log a seporate Task. Call, o Actwiy on the Accout:

5. ® post customer interactons i Chtte an the Account
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user with administrator pvileges accidentally deleted a custom fied n n o
What should the Administrator consider to restore the fied?

. ) The deleted field and its data CANNOT be restored.

£ et el s it can i et 0 30 s SR GREB
o up o 15 oy e it Bl

D. ) The deleted field can be res
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Universal Containers wants to proactively alert each of It sales team users 30 days before|
‘required custom account date field named Renewals’ has been created to hokl the accounts's
“Create Date'. A valldation rule ensures the date value entered is t east 30 days ito th!
been created and is set to be dellvered to the Account OWner recipient.

What kind of workflow action Is needed to complete this requirement?

A O Date-Triggered Workflow Action
B. O Time-Triggered Workflow Action
€. ® Time-Dependent Workflow Action

D. O Date-Dependent Workflow Action
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A case is created from a web form.

Who will be assigned ownership if no active ass

A O system Administrator
B. @ Default Case Owner
€ O Default workflow User

©- O Automated Case User
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What must an administrator do when creating a ecord type?

A ® pssignthe recod typ tothe approprate prfies:
B O Create a new page layout for the record type
€0 setthe i level securiyfor the recod e

D. (. Add the record type to the required user record.
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A @ users must enter 3 verification code.
B Logi sttemprs by ol users re dened
€. © Users are redrrected to the VPN,

D 5 Login amtempts using the APY are dened,
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Ursa Major Solar uses Validaton Rule Fields,
Choose 2 answers

A O owner

8. Error onaition Formula

€. @ error Message

L i 86

- [ Acve Date
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of 65, Ursa Major Solar (UMS) wants to assign a Ughtning for Outlook ayout.
Which two options can UMS assion tislayout to?
Choose 2 answers.
A 0 Tem
8 O roe
€ @ ser

0 & promie
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4 of 65.

II(.‘1

Ursa Major Solar tracks both user issues and customer issu
A user issue can be logged as:

* new

* waiting for reply

* closed

A user issue can be logged as:

* new
* working
* closed

An Administrator needs to track both casetypes.
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38 of 65.

Given the code below:

Listchccount> alist = [SELECT Id FROM Account]:
for (Account a : alist){

List<Contact> clist = [SELECT Id FROM Contact WHERE Accountld = :a.Id]:
}

‘What should a developer do to correct the code so that there is no chance of hitting a governor limit?
A.o Rework the code and eliminate the for loop.

B.(" Add a LIMIT clause to the first SELECT SOQL statement.

C.() combine the two SELECT statements into a single SOQL statement.

D.( ) Add a WHERE clause to the first SELECT SOQL statement.
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9 15 new employees in three weeks.
ds to create user records in Salesforce without activating them.
¢ ‘l ‘ ﬂ allow the Administrator to achieve this goal?

i n u !
‘\ ‘\‘ "’N

‘ “wu-u-mmm that Generate New Password and Notify User Immediately are Unche

le 3 Time-Dependent Workflow to create users in three weeks.

file ensuring that IsActive = False, and use the data loader to insert.

hem with the User Import Wizard and ensure that Active is unchecked.
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Containers need the ability to save email templates in the following folder:
Templates”

unable to do so. %

a System Administrator take to allow users to save emails to this folder?

the email templates and manually share each with the specific users.
‘email templates and manually share each with the Profile of the specific users.
profile of each user and check the box for Manage Public Templates.

e user record and check the box for Manage Public Templates.
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| an Administrater perform to provide 3 sales team with an easy solution for gathering customer requirements an:
 their customers?
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Ursa Major Solar's administrator created
e S aominkeraor created 8 nev accounrecord type, ik wien ariacg UsecEa

What are two potential causes of this issue?
Choose 2 answers.

A & The record type is deactivated.

B- [ The record type default settid is disabled.

€. [] The record type is disassociated from the page layout

E D. (A The record type is disabled on the marketing user profile.
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‘hmmu-m—um"wwmmmmnu ith billing addresses in
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needs to easily provide View and Edit access to these users for the 180 accounts.
the Administrator do to achieve this goal?

‘Configure a new Profile for these users with critena based on Biling State equals California.

a new Account folder for these users with critena based on Billing State equals California.
3 new Account Sharing Rule for these users with critena based on Bilkng State equals California.

2 new Account Sharing Rule for the Sales Representative Profile with criteria based on.
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A senior realtor at Ursa Major Solar has received a long list of new residential
spreadsheet of the new residential !

rt
homes and a separate spreadsheet of pricebooks ed
Which Salesforce data tool will meet this request?

A O Mass Transfer Records
B O Data Import wizard
€ O Mass Create Records

D: ® Data Loader]
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~ An administrator at GUrsa Major Solar is setting up Case Feed.
4 the Administrator consider?

“O By default, the Case Feed replaces the standard case detail page.
O The Use Case Feed permission is automatically active for all profiles.

D The Service Cloud User feature license is required for Case Feed.

Foed tracking must be enabled for the case object
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howaever, and no longer meets the critaria,
| What happens to the time-dependent action?

b

O 1tis put on hold.

O It will execute on November 15.
O 1t will execute on November 8.

It is automatically removed from the queve.
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Ursa Major Solar's default, organization-wide sharing for accounts Read/wr
Marketing never modifies an Account record. i bl b

‘Which action should the Administrator take to accomplish this goal?

A. () separate the Marketing role hierarchy from the Sales role hierarchy.
B. @ Assign 3 permission set to Markating users which removes Edit permission.

C. (O switch Organization-Wide Default Sharing to Public Read Only.

D. O Remove Edit access on Accounts from the custom Marketing profile.
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30 0f 65. A recursive transaction is initiated by a DML statement creating records for these two objects:
« Accounts
« Contacts

The Account trigger hits a stack depth of 16.

Which statement is true regarding the outcome of the transaction?
A.(") The transaction fails and all the changes are rolled back.
B.( The transaction succeeds and all changes are committed to the database.

c4° The transaction fails only if the Contact trigger stack depth is greater or equal to 16.
D.( ) The transaction succeeds as long as the Contact trigger stack depth is less than 16.
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At Ursa Major Solar, an Administrator has set up a new user. ;

The user needs to activate the account before the email link expires by default.

How long does the user have before the link expires?

A @ 7days
B. ) &days

€. D 14 days
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company whose Sales team has 3 unique sales process, with stages that are different from the

(CTO) has decided that the new Sales team should NOT change their process at all.

do to incorporate the new Sales team's process?

and page layout for the new Sales team and a custom field for the new Stages.

for the Opportunity Stage field and use field-level security to control which teams see which fields

‘the Opportunity Stage field; order them so that the new Sales team's values are at the bottom of the

the Opportunity Stage field; creata a new Sales Process assigned to a custom Record Type for the new
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importing data and has many records that do NOT meet the data validation criteria. mﬂﬁ

jprocess will abort when it encounters the first invalid record.
process will ignore the data validation criteria.
process will fail, but only for the records with invalid data.

process will require user authorization in order to import the invalid records,
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 Major Solar uses a spreadsheet of email addresses. obtained from the company website.
stays updated by using the Data Import Wizard.
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 pickist field, the users receive errors. Additonally, ihen the users select either of the two values in the picklist,
ges above the field and are unable to save the Opportunities. = _Jx

are unavailable to the Record Type,

to the Large Enterprise Record Type.
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B type of 20lar panel to market. An Administrator needs to create a Sales Process for this new product.
the Administrator i this ‘scenario?

Becomes parmanent upon Save of a new Record Type.
8 as5gned to Users through their Profile assignmants,

i0ad 15 be created and assigned to the Sales Process
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| Page Colors, Multiple Loading Page Logos.
Logo, Brand Color, Loading Page Color
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enviroament ard requirements:

Regulations & 3 chid of the Account object.
Ry 10 view Regulations when viewing Accounts with the Sales Account Page Layout.

provide access Lo Reguiations on tha Sales Account Page Layout?

for Ragulations to the Sales Account Page Layout

on fox Regulstions to the Sales Account Page Layout
lest for Regulations to the Sales Account Page Layout

‘i”nmuumumuu;mnm Layout




